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ABSTRACT

The objectives of this research were: to survey the level of satisfaction of
people toward strategic management of development of Nakorn Nonthaburi Municipality in
the fiscal year of 2014. In the overall and each aspects, test the level of satisfaction
of the people toward strategic management of development of Nakorn Nonthaburi
Municipality, classified by sex, age, education and profession, and survey urgent
problems that people wanted Nakorn Nonthaburi Municipality to solve. The sample
included 2,500 people in Nakorn Nonthaburi Municipality. The instrument included a
set of questionnaire with the reliability of 0.92. The statistics used for analysis included
frequency, percentage, mean, Standard Deviation, t-test (independent), one-way ANOVA and
LSD (Least Significant Difference) with .05 level of significance.

The results of the study found that:

1. The level of satisfaction of the people toward strategic management of
Nakorn Nonthaburi Municipality was divided into three levels: highly satisfied, moderately
satisfied and unsatisfied. The results indicated the 55.94 per cent of the people were
highly satisfied, 41.78 per cent of the people were moderately satisfied and 2.28 per
cent of the people were unsatisfied. Considering each strategy according to the level
of the Department of Local Administration, ranging from the highest level to the lowest

level were as follows: strategy 1: Development of Promotion of Quality of Life (Y

=8.38, S.D. =1.42), strategy 2: Development of Administrative Management according
to Good Governance ( X =8.31, S.D.=1.54), strategy 3: Acceleration of Development of
Human Resource Potential in Work ( X =8.27, S.D.=1.55).

2. Overall, the level of satisfaction of the people toward the development of
Nakorn Nonthaburi  Municipality in the fiscal year of 2014, classified by sex, age,
education and profession, was not statistically significant different. The urgent problems that
people needed Nakorn Nonthaburi Municipality to solve were ranked as follows:

problems of narcotic, traffic and garbage treatment.
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